
THE RIGHT CHOICE

ABOUT US

Stratosphere Quality is an official 
provider of Quality Control, Quality 
Assurance, and Quality Systems 
development support, including 
sorting and rework services for 
several manufacturers.

Our objective is to stand alongside 
our clients to effectively solve 
quality issues and minimize 
operational disruptions.

We place highly capable, trained, 
and experienced teams on quality 
assurance/systems projects for 
manufacturers across the globe.  

Refined project management, best 
practices in quality assurance 
systems development, and quality 
audits are among the reasons our 
clients continue to see us as the 
leader in QA/QC services.

PROVIDING GLOBAL QUALITY SUPPORT SERVICES 
TO MANUFACTURERS

PROACTIVE SOLUTIONS FOR YOUR QUALITY ISSUES

KEY SERVICES

YOUR GLOBAL PROVIDER OF QUALITY ASSURANCE FOR 
YOUR CONTAINMENT, SORTING, INSPECTION, AND 
QUALITY CONTROL NEEDS.

The Stratosphere Quality team understands your concerns and needs - 
geographic limitations, limited staff and/or space, schedule constraints, 
and the need for dedicated and separate spend control. That’s why we 
offer key services and solutions that provide efficient outcomes.

Stratosphere Quality has established efficient processes and capabilities 
to deliver quality assurance services across diverse locations while 
maintaining flexibility and responsiveness to client needs.

We scale up the workforce to meet client demands quickly for multi-
location projects. Our key focus areas are effective recruitment, 
onboarding, and training processes to ensure that staff can start 
working on assignments promptly when travel is needed. Stratosphere 
Quality operates on a broad geographic scale, covering a wide range 
of locations across the United States, Canada, and Mexico. We are 
experienced in navigating different regulatory environments and 
logistics challenges across various regions.

Our dedicated travel team underscores the importance of efficient 
logistical support for smooth operational delivery. We utilize a routing 
program to ensure efficient coordination of accommodations, 
transportation, and other logistical aspects when teams are traveling to 
various locations. 

•	 Multi-state Inspection, Sorting, 
and/or Rework

•	 National Field Response Teams
•	 Aftermarket Parts Packaging
•	 Portal Installations
•	 Inventory Support
•	 Relabel & Tagging

•	 Warehouse Equipment & 
Technology Installations

•	 Light Assembly
•	 Sales Display Installations
•	 Quality Assurance Services
•	 Scanning Technology

877-224-8584

stratospherequality.com

12024 Exit Five Parkway  
Fishers, IN 46037

CONTACT US



Stratosphere Quality boasts a proven track record of success in 
delivering exceptional quality and service. Numerous satisfied clients 
testify to our ability to consistently exceed expectations, making us the 
reliable choice for your needs. 

To earn your trust, we offer:

We are a company with an 
unwavering commitment to quality 
that develops and implements 
solutions to improve quality 
throughout  the manufacturing 
supply chain. Stratosphere Quality 
understands that projects do not wait.

We are responsive to quality issues 
around the clock and around the 
world including the United States, 
Canada, and Mexico. 

SCOPE OF WORK

A key provider of a crisis management 
communications hardware found, 
during an installation, that parts sent 
for the project did not fit existing 
mounts and production failed to ship 
enough speaker cabling to complete 
the installation. The expectation was 
to complete the installation on time 
without sacrificing quality.

Navigating Crisis: Materials 
sourcing, fabrication and 
operations testing for 
unforeseen challenges

EVIDENCE OF SUCCESS

Stratosphere sourced and installed 
suitable materials locally to fabricate 
new mounting plates for both speakers 
on-site. The team also fabricated 
a 16-conductor wiring harness for 
speaker installation to make up for 
the lack of cabling. The Stratosphere 
team then worked with the Customer’s 
Engineering team virtually to perform 
foundation operations tests for all 
capabilities.

REAL RESULTS TO CLIENT

Both new systems were 
commissioned with minimal delay or 
impact to the end user.

A highly professional, trained field team including 
account managers, project managers, engineers, and 
support staff

A dedicated Customer Service team is available by 
phone, chat, or email to support your project to the 
highest standards

A proprietary data system, SOLAR 
(Stratosphere Online and Reporting) 
includes customized project 
dashboards, various exportable 
data reports, invoices,  work 
instructions, and much more.

24/7 availability so we are there when you need us

LEARN ABOUT SOLAR

TRUST IS EARNED THROUGH RESULTS 

NATIONAL AND INTERNATIONAL 
COVERAGE

CASE STUDY 
MATERIAL SOURCING AND 
OPERATIONS TESTING

stratospherequality.com12024 Exit Five Parkway, Fishers, IN 46037877-224-8584


